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corrections, in the early days of modern corrections, offender assessment was mostly 
based on the clinical judgment of correctional psychiatrists, psychologists, and social 
workers. This was the first generation of assessment. In the 1970s, a shift to objective 
actuarial methods based on known risk factors to predict treatment needs occurred. 
Because actuarial assessment used historical data (criminal record, history of drug and 
alcohol use, employment history, and so on), all risk factors were static, and thus, there 
was no way of gauging diminished or increased risk under treatment. The limitations of 
this second generation led to the third generation of assessment tools in the 1980s, which 
were more evidence based and dynamic. These tools took into account offenders’ con-
stantly changing situations (family dynamics, criminal friends, treatment progress, and 
so forth). They were thus sensitive to an individual offender’s changing risks and needs.

We are now in the era of fourth-generation classification. Fourth-generation assessment 
tools (like third-generation tools) are based on the risk-need-responsivity principle. We 
will be discussing this this principle at greater length in the chapter on treatment, but for 
now, we will simply say that this principle maintains that if offenders are to respond to 
treatment in meaningful and lasting ways, those charged with their care must be aware 
of their different development stages and learning styles and their need to be treated 
with respect and dignity (Andrews & Dowden, 2007). Fourth-generation instruments 
are more theory driven; they both fine-tune older instruments and address additional 
risk and needs factors.

The Level of Service/Case Management Inventory (LS/CMI), developed by Canadian 
researchers, is the best current example of a fourth-generation instrument, but very few 
American agencies are using it at present because it is relatively expensive in comparison 
to other instruments. It contains eight factors (see below) addressed by 43 items. The 
LS/CMI is a research-based condensation of the 10-factor, 53-item forerunner called the 
Level of Service Inventory–Revised (LSI-R)

zz Criminal History (8 items)

zz Education/Employment (9 items)

zz Family/Marital (4 items)

zz Leisure/Recreation (2 items)

TABLE 10.3    �Personality and Behavioral  
Traits Measured by Hare’s PCL-R

FACTOR EXAMPLES

Factor 1: Personality Grandiose sense of self-worth
Pathological lying
Cunning/manipulative
Lack of remorse or guilt
Emotionally shallow
Callous/lack of empathy
Failure to accept responsibility for actions

Factor 2. Behavior/Lifestyle Need for stimulation/proneness to boredom
Parasitic lifestyle
Poor behavioral control
Promiscuous sexual behavior
Lack of realistic, long-term goals
Impulsiveness
Irresponsibility
Juvenile delinquency
Early behavioral problems

Source: Adapted from Hare (2003).

Level of Service/
Case Management 
Inventory (LS/CMI):  
A Canadian fourth-
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